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The 2019 Community Survey was mailed to 1,500 residents at 
random, yielding a response rate of 31 percent and a margin 
of error plus or minus 5 percent. Key takeaways have been 
highlighted in this special insert.
Full results of the survey are available at  
woodburymn.gov/communitysurvey.

*Excellent or Good Ratings   **Respondents could identify more than one issue/priority
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*Excellent or Good Ratings

86% 
Residents rate overall 
quality of city services 
as excellent or good 

1 in 2
Residents support 
increasing taxes to 

maintain service at its 
current level

Performance and Value*
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9 in 10 Residents Rate these Services as Excellent or Good:

4 in 5 Residents Rate these Services as Excellent or Good:

Sanitary Sewer 
Services

EMS Services Fire Services Police Services City Parks
Parks and 
Recreation 
Facilities

Customer Service Condition of Trails Recreation 
Programs

Snow Plowing Street Sweeping

September 2019

 

Key takeaways from the Community Survey • September 2019


